
Maldon District Council APPENDIX 2
Conduct Complaints Process

STAGE II

Refer to Joint 
Standards 
Committee

Refer to investigation and 
Group Leader informed

No further 
action

Notification to complainant, 
Councillor and Independent 

Person (IP) of outcome 
immediately or otherwise as 
soon as practicably possible, 
but with any rationale for the 

decision to be provided 
within 28 working days.

Outcome of 
Investigation -
NO BREACH

Outcome of 
investigation -

BREACH

No further action

Copy of report 
and findings 
provided to 

complainant, 
Councillor 

concerned and IP.

Report to Joint 
Standards 

Committee for 
information

Monitoring Officer 
(MO) in 

consultation with 
IP considers 

informal resolution

Informal 
resolution 
achieved

No further action

Informal 
resolution NOT 

achieved

STAGE II HEARING
Report to hearing of Joint 

Standards Committee

Formal decision / 
action No further action

Findings of hearing notified to 
complainant, Councillor concerned 
and IP immediately or otherwise as 

soon as practicably possible, but with 
the rationale for the decision to be 
provided within 28 working days.

Decision notice published on the Council’s website (as soon as 
reasonably practicable after notification) 

Stage I Investigation 
by MO


